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eFiling in the Supreme Court of Victoria

Court of Appeal - Criminal
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Introducing RedCrest

From 30 September, Court of Appeal matters are to be electronically 

lodged through RedCrest.

• Connected to the Supreme Court of Victoria’s case management 

system

• Lodge any time, anywhere

• Authorised parties can see lodged documents

• Support available online, by telephone and in person
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What is filed electronically?

• From 30 September 2019, eFiling 

is mandatory in all criminal and civil 

applications.

• This applies to all matters, subject 

to any specific exceptions in the 

rules.

• Practitioners are encouraged to 

contact Registry for clarification 

regarding sensitive documents.
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Registering for RedCrest

Registration is for individuals, 

not firms

To make sure you’re ready for 

eFiling, register early
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Registering for RedCrest

1 Go to www.redcrest.com.au

2 Click the Register here link 3 Enter your email address and click Next 
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Registering for RedCrest  

4 Fill out your details and click Finish

5 Check your email inbox for a verification email to finalise your registration

6 Read the Terms and Conditions of RedCrest use, then confirm your email address
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My Filings Page

2 3

1

1. Click the eFile tab

2. View your filings submitted through RedCrest

3. View the Filing Status 

S ECR 2018 0001 S ECR 2018 0001 In the matter of an application by Example, Name
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Create a new case request

1 Click eFile to access My Filings page

2 Click Create a New Case Request 

3 The New Case Request screen will be displayed. 
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Create a new case request

4 Enter the details of the case. All fields marked with an asterisk * must be completed. 
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Create a new case request

5 Enter the details of the case. All fields marked with an asterisk * must be completed. 
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Create a new case request

6 Under Parties, enter the 

party details for Parties 1 and 

2
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Create a new case request

When adding documents you 

must add each document 

individually (ie as it’s own 

document type – not as 

multiple attachments against 

a single document type).

For most new cases 

documents will include: 

1. Application form

2. Written case

3. List of authorities

! Important

7 Enter document details, then click Browse… . to upload your file(s) 
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Create a new case request

8 If required, enter Filing Note 

details

9 Click Continue with Filing
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Create a new case request

10 A summary page with the 

New Case Request Number 

will be displayed. Click 

Submit Filing
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Create a new case request

11

The filed document displays 

in your My Filings Queue

with status Submitted
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What next?

New Case 
Request 

submitted

• Court of Appeal Registry review

Accepted /

Not accepted

• Receive email notification

• Link to filing in RedCrest

Log into 
RedCrest

• View filing status

• Accepted - view sealed documents

• Not accepted - view comments
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If your filing is accepted

IMPORTANT! 

Take note of the 

Case number
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If your filing is not accepted

1

2

1. The relevant document(s) will be highlighted

2. Reviewer Comments give information on what needs to be corrected  
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Making a subsequent filing

• As of 30 September 2019, all 

documents must be filed 

electronically (PDF) and in a text 

searchable format

• This includes cases initiated prior 

to 30 September

• As per current practice, please 

ensure documents are filed prior

to attending Court
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Making a subsequent filing

1 Click eFile to access My Filings page

2 From your My Filings queue, enter the Case Number and click the Create 

Subsequent Filing button.

! Important
The Case Number must be entered with the correct syntax, 

including capitalisation and spacing. 

S EAPCR 2019 0001
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Making a subsequent filing

3 The Subsequent Filing 

page displays. Enter filing 

details:

• Parties

• Document(s)

• File notes  

4 Click Continue with 

Filing

! Important

Select “Add Document” to file 

multiple documents 
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Making a subsequent filing

5 Click Submit Filing
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Managing access to a case
• Access automatically granted to the 

case manager (the solicitor in 

charge)

• All others need to request enhanced 

case access.

• The case manager for a party can 

send a request to the Court of 

Appeal Registry to grant enhanced 

case access to other people in their 

firm.   

• Departing staff members must 

transfer their status as contact point 

for cases 
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To View the Case Page 
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Viewing the case page 
(For matters commenced from 30 September 2019)
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What can / can’t be eFiled

Types of matters – Criminal 

Create Case 

Request 

(new matter)

Subsequent filing 

(existing matter)

Application for leave to appeal

- Leave to appeal against sentence

- Leave to appeal against conviction

- Leave to appeal against conviction & sentence

 

Application for extension of time to file application 

for: 

- Leave to appeal against sentence

- Leave to appeal against conviction

- Leave to appeal against conviction & sentence

 

Appeal (Crown appeal)  

Interlocutory appeal  

Interlocutory appeal (Crown application)  

Case stated/ Referral/ Petition for mercy  
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Documents accepted for eFiling

Types of documents - Criminal eFiled?

Can the Parties view 

each other’s filed 

documents?

Notice of appeal/Notice of application for leave to 

appeal

 

Application for extension of time  

Written Case  

List of authorities  

Affidavit  

Response to extension of time application  

Submissions  

Notice that solicitor ceases to act or notice of 

appointment of solicitor

 

Summary of contentions  

Exhibits (lower court)  

Notice of election  

Schedule of evidence  

Application for bail  

General application  
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Getting help

• Refer to redcrest.com.au for further information and FAQs

• A user guide will be available on the site from 30 September 2019

• Contact Court of Appeal Registry on 8600 – 2001

• For technical support contact RedCrest Service Desk –

redcrest@supcourt.vic.gov.au

mailto:redcrest@supcourt.vic.gov.au
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Questions
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Your Account
1

2

3

1 Click on your 

name on the 

toolbar

2 Add Alternative Email 

Addresses – Notifications 

will also be sent to these 

email addresses 

3 See a list of matters you 

have enhanced case 

access to 
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Access to cases
For others in your organisation

• When a document is filed a case manager is added who can view 

the case page

• To allow access for others in your organisation to view the case, the 

case manager must email the Registry with the email addresses of 

any other user who needs to view the case. 

• Email: coaregistry@supcourt.vic.gov.au

mailto:coaregistry@supcourt.vic.gov.au

